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HOUSEHOLD GOODS (HHG) MOVING CHECKLIST 
PRIVACY ACT STATEMENT
AUTHORITY: 37 USC 406 and 5 USC 5726.
PURPOSE:  A checklist provided by the counselor to the customer that walks them through the moving process before, during, and after the delivery of personal property.  
ROUTINE USE(S):  May be provided to commercial Transportation Service Providers (TSP) carriers and/or their designated shipping agents.
DISCLOSURE: Voluntary; however, failure to provide the requested information may delay shipment and/or storage of your personal property and/or impede storage arrangements.
UPON RECEIPT OF ORDERS  
PRIOR TO PACK/PICKUP DAY  
DURING THE MOVE (I.E. PACK/PICKUP DAY)  
WHILE IN-TRANSIT  
DELIVERY DAY 
CLAIMS FOR LOSS/DAMAGES  
CUSTOMER SATISFACTION SURVEY (CSS) 
PERSONALLY PROCURED MOVE (PPM) 
POINTS OF CONTACTS: Get POC info before pack up.  
COVID-19 SAFETY/HEALTH PROCEDURES  
Customers and moving companies should discuss COVID-related concerns. Questions to frame that discussion include:  
IMPORTANT: If anyone in the moving crew or family answers 'Yes' to any of these questions, the shipment should be rescheduled, and health care providers should be contacted. 
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